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11.10.2024

ToBapucTBO 3 00MeskeHo0I0 BiTnoBinanabHicTI0 « TOB Anbraip-LlenTp», ivenoBane Hanaui IlpoBaiizep, B oco6i aupexropa Typunna Makcuma CepriiioBuya , 1110 i€ Ha
migcrasi CTaryTy, mponoHye ¢izuuHiit 0codi, iMeHoBaHuil Hagani CrnozkuBay, norogutucs 3 [TyGniunum JIoroBopoM Npo HaJaHHA MOCIYT JOCTYIy 10 Mepexi [HTepHeT Ha
HACTYITHHX yMOBaXx:

TEPMIHU TA BUSHAYEHHS JOI'OBOPY

Iv6aiunmii Jloroip — y BignosigHocti 10 cT. 634 LluBinbHOro Kojekcy YKpaiHH € JIOTOBip, YMOBH SIKOTO BCTAHOBJICHI OZHi€I0 3i cTOpiH y (opmynsapax abo iHmmx
cTaHAapTHUX (opMax, KU Moxe OyTH yKIIaJeHH JIUIIe NIIAXoM AKLENTY APYTOK CTOPOHOIO 3aIPOIOHOBAHOTO J0TOBOPY B LiJIOMY, Jalli 110 TekcTy Jlorosip.

AKlenT — noBHe i 6e33actepexHe npuiiHiITTS CrioxkuBadeM yMoB JI0roBopy HUISXOM MiJINHMCAHHs 3asBH IPO 3rOAy Ha MPUIHATTS HAa ManepoBOMY HOCIT b0 3arOBHEHHS Ta
BIJIpaBIICHHS 3asBKH (AHKETH) Ha MiAKIIOUEeHHS 10 Mepexi Ha WEB — caiiti IIpoBaiiepa. AKIENTOM TaKoX BU3HA€ThCS (pakT CIuTaTH rpomosoi cymu CHOXHBaveM 3a
Tocnyry.

Bininropa cucremMa — nporpamHo-anaparHuii KOMIUICKC, IPU3HAYCHUI JUTs KITbKICHOTO # BapTicHOTO 00JiKy HajaHoi [lociyry, a Takox 3aiiCHeHHs po3paxyHkiB 3a [Tociyry
BiANOBiAHO 10 unHHKX Tapudis, Ha MomeHT HagauHs [Tocayr, 3a koxxHIM Oco00BUM paxyHKoM CHoXKnBaya.

3omna nii IMocayru — reorpadivna 3ona TenexomyHikariiHoT Mepexi Oneparopa.

Kinnepe oGaaananng — oOmagHaHHs (KOMIT'IOTEP, MapIIPYTH3aTop TOILIO), W0 Haldexuth CHOXHBady, Ta MpU3HAYCHE ISl 3'€AHAHHSA 3 IYHKTOM 3aKiHYCHHS
TenexkoMyHikaniiHoi Mepexi 3 MeToto orpuMaHHs [Tocyru.

Mepe:xa InTepuer (InTepHeT) — BcecBiTHS iHdOpManiiiHa cucTemMa 3arajibHOTO JJOCTYITY, sIKa JIOTTYHO 3B’s3aHa III00aJbHUM aJpeCHUM IIPOCTOPOM Ta 6a3yeThes Ha
IHTepHET-IPOTOKOII, BU3HAYEHOMY MIKHAPOIHUMHU CTAaHAAPTAMH.

TenexomyHikaniiina Mepe:ka - KOMIUICKC TEXHIYHHX 3aC00IB TelIeKOMYHIKalliil Ta ciopya, MpU3HAUYSHHUX JUIs MapIIpyTU3allii, KoMyTarlii, mepeaBanHs Ta/adbo npuiMaHHs
3HAKIB, CUTHAJIB, THCBMOBOI'O TEKCTY, 300pakeHb Ta 3BYKiB 200 MOBiZOMIICHb Oy/Ib-SKOTO POIY IO Pajiio, HPOBOZOBUX, ONTHYHHX YH {HIIHX €IEKTPOMATHITHUX CHCTEMax Mixk
KiHIIEBUM OOJIaHAHHSM.

AOOHEHTChKe BIITAIVKeHHS - TUITHKA KaOeIbHOT Mepexi, sKa 3'eiHye o0nagHaHHsI AOOHEHTa (KOMII'IOTEp YH iHIIe 00JIaJHAHHS) 3 TOYKOIO MiIKITIOUSHHS 10
TenexkoMyHikanifiHoOT Mepesxki. AGOHEHTChbKe BijiraaysKeHHs € BiracHicTio CrioxuBaya.

MepexeBi peKBi3HTH — 11¢ Habip nmapamerpiB i HanamryBanHs KinuneBoro oonagHanus Crioxuava (IP-agpeca, Macku miMepex, IIUTIO3H, apecu Ta iMeHa cepBepiB Ta
MEpPEeKEBHX CEPBICIB, JIOTIHM Ta MApoJIi TOLIO), MPU3HAYEHUX Ul 3a0e3nedeHHs JocTymy 10 Mepexi IntepHer Ta Horo ineHtudikarii, BeneHHs o6miky HagaHux ITocmyr Ta
miaTBeppKeHHs il B OcodbuctoMy KabiHeTi.

O0aikoBa KapTKa CIIoKNBAYA — CTOpPiHKA (EJICKTPOHHA CTOPiHKA), sSiKa MiCTHTh NPUBATHY iH(popMaliro, Mepexesi pekBizutu, oopanuii TapudHuii uias i T.1.
Oneparop - miAIPUEMCTBO, 3 IPABOM Ha TEXHIYHE 0OCIyroBYBaHHS Ta CKCILTyaTalliio BiacHoi TeaekoMyHIKaI[iiHOI Mepexi 3 TpyIH KOMIaHii «AJBTaipy.

Ocooucruii_kadiner — web-cropinka Ha WEB-caiiti IIpoBaiinepa, mo MicTuTh cratuctuuHy iHdopmauito npo obcsr orpumanux Cnoxuadem Iociyr, moTodHuil cran
OcoboBoro paxyHky Crioxuada Ta HaOip eleMeHTIB iHTepdeiicy KopHucTyBada, 3a J0MoMorok skux CrioknBad Mae MOMKIIMBICTD 3MIHIOBATH (B TOMY YHCIIi TOTOKYBATHCS Ta
BIZIMOBIIATHCS) TOPSAOK Ta/abo ymoBum Hamauus Ilocmyr, Hancwiaatu IIpoaiizepy 3BepHeHHs, ckapru. Takox IIpoBaiizep Mae MOXIMBICTH PO3MIILyBaTH CIEL[ianbHi
noBizomsieHHst Juii  CroxkuBada. Jloctyn 1o Ocobucroro kabiHery 3uiiicHroeTbesi 3a pomomoroto KinmeBoro oOmamuanas B 3omi mii IMocmyrm 3a agpecoro:
http://my.altairline.net.

KoHTAKT-EeHTP — NporpaMHO-anaparHuil KOMIUIEKC, SIKUl BUKOPUCTOBYEThCS [UIs 3a0e3MedeHHs TeXHIHOI miaTpumMky CrIoXKUBadiB P 3aMOBJICHHI Ta oTpuMaHHi [lociyry, a
TaKOXK JUISL HaJJaHHs KOHCYIbTalliiHO-iH(popMauiiiHoi ninTpumkn Crnioxusadam Tenedonn Ta aapecu enekTpoHHoi nowtu Konrakr-enTpy Bkasani Ha Web-caiiti ITposaiinepa.

Oco0oBuii paxyHoK — paxyHok y Binixrosiit cucremi IpoBaiinepa, Ha sikoMy ¢ikcyloTbes muarexi CriokuBaua Ta CyMH KOIITIB, 110 YTPUMaHi (CIHCaHi) 3 JaHUX [UIATEXIB 5K
orutara 3a Hajgany Ilociyry. Oco6oBHil paxyHOK Ma€ yHIKJIbHHHN i1eHTH(IKATOP.

Iocayra — 3a6e3nedenHs MoxMBocTi 3'eaHanns Kinesoro o6manHanns CrioxnBada 3 Mepesxero [urepHer, 1o Hagaetsest IIpoaiinepom CrioxkuBaugy.
Hpu3vnunenns nananus IMocayru — Tumuacose npununaenss Haganus [lociyru Iposaiinepom 6e3 dizuunoro Binxmouenns Kinueoro obnagnanus CrnoxuBada Big Mepexi.
Hpununenns nagauns Mocayru — Bigirouenus Kinneoro odnagnanus Crnoxusaua Big Mepexi.

Po3paxyHKOBWIi IIePioJl — MPOMIKOK Yacy 3 MEepIIOro Mo OCTAaHHE YMCIIO KaJIeHIapHOTO MICsAIs, 3a KU 3iCHIOETHCS oruiara 3a HajaHy [locnyry BianosinHo 1o TapudHOro
UTaHYy.

Cnam — He 3aMOBJICHI MTONEPEAHBO KOPUCTYBadaMu [HTEpHET eJIeKTPOHHI ITOBIJOMJICHHS, sIKi € 800 MacOBUMH, a00 B SIKUX HE HABEACHO JOCTOBIPHI BiJJOMOCTI ITPO TIOBHY HAa3BY,
BIIACHY MOLITOBY YH €JIEKTPOHHY ajpecy CHOoXnBada 4M BiJlPaBHHUKA IIUX [OBIJOMIICHB, a00 ITO/AJIbIIC OTPUMAHHS SKUX KOpUCTyBad ([HTEpHET) He MOXKE TIPUIMTUHUTH IIUISIXOM
iHpopmyBaHHs 1po e CrioKMBavya Yy BiANPaBHUKA.

Tapudu — BapTicTh MOCIYT 1 JOMATKOBUX CEPBICIB, 1110 HaA0ThCs [IpoBaiinepom.

Tapuduuii naan — CyKyImHiCTh IPONO3ULIi, 3anpornonoBanux CriokuBady ITpoBaiiiepoM Imo10 TeXHIUYHUX i BapTicHuX napametpis [Tociyrn BinnosigHo 1o gitounx Tapudis.
WEB-caiit IIpoBaiinepa — Inreprer-cropinka IlpoBaiinepa, Ha siKiif 3HAXOXUThCSA BCsA HeoOXinHa iH(popMmauis it kopucTyBanHs ITociyroro, po3MilieHa Ta JOCTyIHa B
Mepexi [uTepHer 3a agpecoro: http:/altairline.net.net


http://my.altairline.net./

1. IPEJMET JIOTOBOPY

1.1. TIpoBaiizep 30608’ s13yeThest HagaBath Ilociyry, a CrioxkuBad 3000B’13y€ThCsl OTPHUMYBATH Ta OILIadyBaTu Aany ITociyry BiImnoBigHO 10 yMOB JaHOro JloroBopy.
2. VKJIATAHHSI TA CTPOK JIIi IOTOBOPY

2.1. JloroBip mpo HafaHHs MOCIYT TOCTYITy O Mepexi IHTepHeT ykiaanaeTbes musixoM Akuenty CrnoxkusadeM AificHoro JJoropopy, 1o MiCTHTb Bci iCTOTHI yMOBH JloroBopy
Ta 3 yciMa MoJajblIMMK 3MiHAMH, BiJIITOBIHO 10 M. 2.2., a TAKOXK IIUISIXOM Bi/IIOBIJHOT peecTpalil Ta noromkeHHs JloroBopy Ha caiiti [IpoBaiinepa abo mignucaHHs
CnoxuBaueM MUCHMOBOI 3asB1 1po Akuent Jloroopy.

2.2. TloBHuM i Ge33acrepesxHuM AkuentoM JloroBopy y BiamosimHocTi 10 crarti 642 IluimbHOro xoxpekcy YkpaiHu € (akr cruiatu abo mepepaxyBaHHS TPOIIOBOI CyMH
CnoxusaueM 3a ITociayry 3 BUKOPHCTaHHSAM IHIIMX IUIATDKHHUX 3acO0iB IUIATDKHUX CHCTeM (KPEIMTHHX KapTOK, IUIATDKHUX TEpMiHaNiB Ta iH.) a00 (akTHYHE OTPUMaHHS
CrnoxusaueM [Tocayr IIposaiinepa.

2.2.1. Tics 3’sicyBaHHS MOMKIIMBOCTI ITiTKIIFOUeHHS 1o Mepexi Inrepret, CrioxkuBay Ma€ MOXUTUBICTD 31IHCHUTH AKIENT.

2.3. MomenT Akuenty jilicnoro JloroBopy, 10 BU3HAYCHHMH 11.2.2., BBXKA€ThCS MOMEHTOM ykiananHs Jloroopy. Jlorosip, yknajaenuit CrioxkuBadem 3a J0MOMOT0I0 AKIICHTY,
Ma€ IOpUANYHY YMHHICTb BiMOBIAHO 10 cTarTi 642 [{uBiIbHOIO Kojekcy YKpaiHH i € piBHOCHIBHUM JJOTOBOPY, MiAMUCAHOMY CTOPOHAMH.

2.4. Y BUNAAKy, SKIIO 31ifICHEHO AKIENT Ta HE 3’sCOBAaHO MOMKIIMBICTH IiKIIOYCHHS, 4y/ab0 Taka MOXJIMBICTB BifICYTHs, JlOrOBip BBaKaeThes HeykiIaeHHM, Ta [IpoBaiinep
noBeprae nepeauiadeHi CroknBadeM KOLITH Y BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM ITOPSI/IKY.

2.5. loroBip xie 3 MoMeHTy 3xilicHeHHs CHOXHBaueM AKLENTY, IPOTATOM BChOTO 4acy 30epeKeHHs HO3UTHBHOTO OanaHcy Ha OcoboBoMy paxyHky CroxuBada Ta
90 (eB’sHOCTa) KaJICHAAPHHUX JHIB 3 MOMEHTY JIOCATHEHHsI HYJIbOBOTO 200 Biji’eMHoro 6anancy OcoboBoro paxyHky (mijx uac [IpusynunenHs Haganus [Tocioyru).

2.6. Ilicns 3akinuenus Tepminy aii Jlanoro Jlorosopy, [1poBaiinep mae npaso [pumuanty Hananus [Tocmyry, JTiKBigyBaTn BCIO IIEpCOHANIBHY iH(popMarito npo CrioxuBaya, 3
ycix HociiB iH(popMmarii.

3. HOPAJOK HAJAHHSA NOCIYTIH

3.1. JTo ckiany ITociyru He BXOAUTD HalamTyBaHHs abo fiarHoctrka KinieBoro oonaaHands CrioxkuBaya, a TAKoXK HaJIallTyBaHHs a00 iarHOCTHKA MPOTrPaMHOT0
3abe3nedeHHs1, BcraHoBeHoro Ha Kinesomy o6nanHanni Crioxunsaya.

3.2. Tlicns 3nilicHeHHs AKIIENTY, IULIXOM IepepaxyBaHHs IPOIIOBMX KOWITIB 3a HagaHHs Ilocayr, ITposaiinep 3ailicHioe minxmodenns Cnoxusada 10 Mepexi InTepHeT
MIPOTSTOM I’ SITHAJIIATH POOOYHX JHIB.

3.3. HanexHa skicTh orpumanoi CrioxxuBadeM I10CTyri rapaHTy€eThCs BUKIIFOUHO 3@ YMOB HanamtyBaHHs KiHieBoro o6naaanHs 3rifgHo indopmaii B O6mikosiit kaprui Crioxusaya.

3.4. 3 MOMEHTY yTBOpEHHs BiJ’eMHoOro 6anancy Ha Oco6oBoMy paxyHKy CrioxkuBada BinOyBaeTbcs aBToMarnuHe, [IpusynuHenns Hananus [Tocmyru, sike Moxke OyTi
BiJJHOBJICHE TiJIbKH MICJIsl BHECEHHS rPOIIOBUX KoTiB Ha OcoboBmii paxyHok CriokuBada.

4. TIPABA TA OBOB’SI3KH ITPOBAMJIEPA

4.1. Ilposaiinep 3000B’sI3y€eThCs:
4.1.1. 3 MomeHTy ykiananus JloroBopy HagaBari CrokuBady [Tociyry 3a ymoBu HasiBHOCTI Ha OcO00BOMY paxyHKY MO3UTHBHOTO OaliaHCy;
4.1.2. BKMBaTH 3araJbHONPHIHATI TeXHi4HI ¥ opranisauiitHi 3axomm s 3abesneueHHs KoH(ieHMiiHOCTI iH(oOpMaii, oxepxyBaHOi a0 BiAPaBICHOI
CrnoxuaueM. Jloctyn TpeTix oci6 g0 iHpopmarii, oxepkyBaHoi abo BiampapieHoi CriokuBaueM, 3a0e3NedyeThCsi BUHATKOBO BiJITOBIIHO 0 3aKOHOAABCTBA
Vkpainu;
4.1.3. 3abe3neuyBaru KoHOieHIiHHICTH 001iK0BOT iH(OopManii CioknBaya;
4.1.4. 3a6e3nedyBaru B Mepexi [nTepreT HazauHs [Tociayrn 3a BCTAaHOBICHHMMHU MOKa3HUKAMU SIKOCTI Ta BiJNOBIAHO 0 yMOB JaHOTO J[0roBopy.
4.1.5 npuiimatu i peectpyBaru 3asBu Bij CriokuBaya, 30Kpema rmpo HesikicHe HajganHs [Tocmyr abo ix BifcyTHicTb. BukoHyBatu podotu 1o 3asBui CrioxnBada
MPOTATOM IT'ATH POOOYMX IHIB 3 MOMEHTY PEeCTpaLlil 3asBICHHS;
4.1.6. 3niiicHUTH TIepepaxyHOK aDOHEHTCHKOI IUIaTh 10 (pakTu4HOro BinHOBICHHS HaxaHHs [Tocnyrn CrioxkuBady y BUMaakax skiio aii [Iposaiinepa abo Oneparopa,
3a3HaueHi B 11.4.2.1, aBapiiiHi po6otu abo nmomkomkeHHs TelleKoMyHiKalliiiHOT Mepexi MalTh TPUBAIICT Oibine 3-Xx poGounx AHIB. [TepepaxyHOK aGOHEHTCHKOT
IUIATH 3IHCHIOETHCS BUKJIFOYHO Y pa3i MOMIKOKEHb, sIKi BijOynuck 3 BuHu [IpoBaiinepa. B pasi, sikio nouikomkeHHs: TelnekoMyHiKaliifHoi Mepesxi Binbynocs He 3
BuHH [IpoBaiifepa, y ToMy uucii ab0 He BUKITIOYHO IOIIKOUKEHHS OONaJHAHHS (TEIEKOMYHIKAIiifHOT Mepesxi) y 3B°43Ky 3 BOEHHUM CTaHOM (OTOJIOIICHUM 3TiJHO
Vkazy Ilpesunenta VYipainu Ne64/2022 Bix 24 motoro 2022 poky), y 3B’s3Ky i3 OOHOBHMHM JMisIMH Ha TEpHUTODIi, Ha sIKiil HAJAIOTHCS MOCIYTH, Y 3B SI3KY 3
HOLIKO/KEHHAM 00manHanHs CriokuBadeM abo Horo HeHaNeKHOro peMoHTy 0e3 yuacti IIpoBaiinepa, mepepaxyHoK He 3iHCHIOETBCS.

4.2. IpoBaiinep mMae mpaBo:
4.2.1. y BUIagkax PEeMOHTY, TEXHIYHOTO OOCIyroByBaHHs, MojepHizalii TerekoMyHiKaliiHOT Mepexi, BKIOYAUH 3MiHy cxeM MapupyTu3saiii Omneparopom,
IPOBOJHUTHU IUIAHOBI i MO3aILIaHOBI TEpPepBU 3 MOBHMM a00 YAaCTKOBUM OOMEKEHHAM y HajgaHHi Ilocayrn 3 momepeiHiM noimomiieHHsM CroXnBada IUISXOM
po3milieHHs1 iHbopMaIlii Mpo IUIAHOBaHWI CTPOK 1 TpuBamicTh mepepBu Ha WEB-caiiti Ilposaiinepa. IIpoBe[eHHs TEXHIYHOTO OOCIYrOBYBaHHS il PEMOHTY
3nificHroeTbess OneparopoM y TOIMHM HAWMEHIIOr0 HaBaHTakeHHs Ha TenekoMyHikawiliHy Mepexy. Yac Takoi IepepBH He BBA)KAE€ThCS NMEPEPBOI0 B HaJaHHI
HOCIIYTH Ta o1adyeThes CroxKuBaueM;
4.2.2. B ogHOGiyHOMY mopsaky 3mintoBatu Tapudu Ha ITocnyry, o HaJaeTbes, 3MIHIOBAaTH, 32 YMOBH TeXHi4HOI HeoOXigHOCTi, HafaHi CroxuBady Mepexkesi

PEKBI3UTH monepeaHiM mnoBigomieHHsM CrioxuBaya, IUIIXOM po3MilieHHs iHdopmanii Ha WEB-caiiti [IpoBaiizepa abo Ocobucromy kabineri CrokiBaya He
MEHII Hik 3a 7(ciM) OHIB 10 matu HaOpaHHs 3MiHamu umHHOCTI. ITpoBaiinep Ta CHoXuBau BH3HAIOTH IOPUAMYHY YMHHICTH 3a3HAYCHHX Y AiMCHOMY HyHKTi
OB IOMJIEHB;

4.2.3. BIIMOBIAHO 10 iCHYIOUOI MpaKTUKH, 6e3 Oyab-AKkoro mosigomiueHHs CHoxuBaua, BBOAUTH Ty abo iHury QimsTpanito a0 610KyBaHHS aIpeCHOTo IpOCTopy i
npunuHaTH goctyn CrnoxuBada 10 THX a0o iHIIMX 00'€KTiB, iHpopMaliiHUX pecypciB i mociayr Mepexi IHTepHeT (axpec, Mepex, cepBepiB, TelneKoH(pepeHIn 1
T.J.) SK B YKpaiHi, Tax i 3a 1l KopaoHamu. OOMEKEHHS JOCTYITy BBOIUTHCS Y BUIAJIKY, SIKIIO MIPAKTHKA EKCIUTyaTamil BIAMOBIAHUX PECypPCiB MOPYIIYE 3aKOHOAABCTBO
Vkpainu, 3aralbHONPUIHATI HOpMU BHKopHcTaHHsS Mepexi [HrepHeT. OOMeXeHHs IOCTYIy CTOCYEThCS TUTBKH ajpecallii (I0CTYMHOCTI) i He 03HaYa€ MOPYyLICHHS
KoHpineHIilHOCTI iHpopManii CrokuBaya;



4.2.4. B nopsAKy i Ha yMOBax, BIJNOBIJHO /IO 3aKOHO/IABCTBA YKpaiHH, BiJICJiJKOBYBaTH iH(OpMAIlilo, 110 IPUHMAETHCS Ta OTPUMYETHCS B TPOLIEC KOPUCTYBAHHS
IMocyroro i po3kpuBaTi Oyab-sIKi BiJOMOCTI, SIKIIO 1i€ HEOOXIAHO, 32 BUMOTaMH BIIOBHOBA)KCHHX JCP)KABHUX YCTAHOB, 4 TAKOX IS HOPMAIBHOTO (DYHKIIIOHYBaHHS

Mocnyru abo 3axucry IlpoBaiizepa it iHIIMX CIOXUBA4iB [HTEPHET, SIKIIO L€ HE CYNEPEYHTh BiJMOBIAHAM KOHCTHTYUIHMM MpaBaM TPOMAjSH Ta J{I04OMY
3aKOHOJ@BCTBY YKpaiHH.

4.4. TIpoeaiinep mMae npaso [pusynuHuTy HagauHs [lociayrn CnioxuBady y pasi:

4.4.1. aBapii abo monIkoKeHHs TenekoMyHiKaliiHoT Mepexi;

4.4.2. Bin’emHoro 6anancy Ha OcoboBoMmy paxyHKy CrioxxuBaya;

4.4.3. y pasi nopymenns CroxxuBaueM IIyHKTy 5.3. naHoro JloroBopy i 3anumae 3a co6oto npaso Ilpununantu Haganas Iocmyru ta posipsatu JIorosip.

4.4.4. y pa3i HEeMOXKJIMBOCTI ITOJAJIBIIOr0 0OCIYTOBYBaHHS TEPUTOPIi Ha sIKild HajaroThess nociyru CrioXkuBady y 3B’S3Ky 3 00CTaBUHAMH, sIKI HE 3aJ1€XKaTh BiJ|
IIpoBaiiaepa, B TOMy YHCIi, ajle HE BUKJIIOYHO SIKi CYIPOBOIKYIOTHCS BOEHHHM CTaHOM (OroJomeHuM 3rigHo Ykasy Ipesunenta Ykpainu Ne64/2022 Bin 24 motoro
2022 poky) Ta y 3B’s13Ky i3 OOHOBUMH JisIMU Ha TEPUTOPII, Ha SIKil HalaOThess mociyru. B Takomy pasi [IpoBaiinep Mae mpaBo He MOBEPTATH MONEPEAHBO CIUIAYEH1
mnarexi CnoxuBadeM Ta CroXuBad He Mae 1paBa Ha KOMIICHCALIII0 BAPTOCTi MOCIYT.

4.5. Tposaitnep mae npaso IIpununuty Hagansas [ocoyru Crnioxusavy:

5.1.

4.5.1. 3a pillleHHAM CyAY;
4.5.2. y pasi, sxuo aii a6o Kiniese o6nagnanns CroxuBada yHEMOXIIHBIIOTh (yHKIIOHYBaHHs TeIeKoMyHiKaliifHOT Mepesxi.

5. IPABA TA OBOB’S3KH CIIOKHUBAYA
CroxuBad Mae MpaBo:
5.1.1. Ha BHYepNHY iHPOPMALIIFO 11010 3MICTY, SIKOCTI, BAPTOCTI Ta MopsiaKy Haaauus [Tocnyru [IpoBaiinepom;
5.1.2. obuparu TapudHnii maH nuaxoMm 3BepHEHHs 10 KoHTakT-LeHTpY abo HamucaHHs 3asBu IIpoBaiinepy Ha oOpanHs/3MiHy TapudHoro miamy;
5.1.3. 3mintoBatu 00panuii TapubHuii IIaH He YacTille OHOro pasy Ha Po3paxyHKOBHH mepion.
5.1.4. IlpusynunuTyu HagaHus Iocayru i BixMOBUTHCS Ha 1l niepion Bix omnartu ITociyru TepMiHoM He Ginblne Hix Ha 3 (TpH) Micsui 3a oxuH pik xii JloroBopy 3a
yMoBH noBigomsieHHs [IpoBaiizepa He Mmi3Hille MoYaTKy HACTYITHOTO pO3paxyHKoBoro nepiofa. [lpusynuHenHs HagaHHs [ociyrin MOXKITHBO HE YacTillle, HiX OfUH
pa3 Ha KaJleHAapHHIT MiCALb.

5.2. CnoxuBad 3000B’A3y€ThCS:

5.2.1. camocriitHo HanamTyBatu KiHieBe obnaHaHHs, HeOOXiqHE U1l KOpucTyBaHHs [10CIyror, T0TpUMYIOYHCh AaHKX, BKazaHuX B O0mikoBii kaprui CrioxuBaya;
5.2.2. camMoCTiliHO crocTepirary 3a cTaHoM cBoro Oco60BOro paxyHKy, IIepeBipATH iHPOPMALiIO PO HASBHICTb 3MiH i JOMOBHEHb IOJ0 YMOB HaJaHHS

Tocnyru Ha WEB - caiiri [IpoBaiinepa abo B Ocobuctomy kabiHeTi;

5.2.3. cBO€dacHo 3xiiicHIoBaTH orutary ITocmyr BiamoBinHo 10 ymoB Jloropopy;

5.2.4. He nepelikoKaTy npatisHuKam [Iposaiiiepa (Oneparopa) MpoBOAUTH OIS, MPOMIIAKTHYHI pOOOTH Ta MOTOYHMIT PEMOHT, HAIAk0UH JOCTYII 10
TenekoMyHiKawiifHOT Mepexi, a Ipu HeoOXixHoCTi, i 10 KiHueBoro obnaaHanHs;

5.2.5. B mpouieci kopuctyBanus [Tocmyroro nmoBaxaru intepecu [IpoBaiinepa it iHIIMX crioknBadiB [HTEpHET i He MOPYIIYBaTH IX MpaBa;

5.2.6. He mi3Hiwe Hix 3a 5 (n’s1b) AHIB 10 [Ipununenns Haganus [Tocmyry, mucsMoBo noBigomutH IIpoBaiifepa npo posipBaHHs JaHoro J{0roBopy Ta B IOBHI#H
Mipi po3paxyBarucs 3a HajaHy [Tocyry.

5.2.7. inpopmysaru Ilposaiinepa gepe3 Konrakr-ueHTp npo nepe6oi B poboti TesekoMyHikaliitHOT Mepesxi.

5.3.CrioxuBady 3a00pOHSAETHCS:

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

5.3.1. danscudixysaru csoto [P-axpecy, aapecu, BAKOPUCTOBYBaHI B HIINX MEPEKEBUX [POTOKOJIAX, & TAKOXK 1HIIY CITy)KOOBY iH(bOpMaLlilo pu nepeadi faHux y [HrepHer;
5.3.2. mepenasaru i po3mintyBatu B Mepexi [nrepHet iHdopMmaito Ta mporpamHe 3a0e3nedeHH s, 10 MiCTUTh KOMII'IOTEpHI BipycH a0o iHIII MIKiATHBI
KOMIIOHEHTH;

5.3.3. Ge3 m03BONTy BIACHHUKA BiINOBIJIHUX IIpaB MOCUIIATH, MyONiKyBaTy, IepeaBaTH, BiATBOPIOBaTH ab0 MOIIMPIOBATH, 32 JonoMoroto ITocmyry, nporpamMue
3abe3nedeHHs abo iHIIi MaTepiain, MTOBHICTIO a00 YaCTKOBO 3aXMILEH] aBTOPCHKUMHU a00 iHIIMMHU [TpaBaMH;

5.3.4. BukopucroByBaTH Mepexy [HTepHeT 11 OMMPEHHs MaTepiaiB, [0 00PaXaroTh JIOICHKY TiHICTh, IPONAryIOTh HACHIILCTBO 200 EKCTPEMi3M,
PO3MAIOIOTH PacoBy, HAIIOHATBHY a00 pEeirifiHy BOPOXHEUY, IIEPEeCIiAyI0Th XyIiraHCchKi abo maxpaichki wini;

5.3.5. 3uiiicHrOBaTH CIIPOOW HECAHKIIIOHOBAHOTO JIOCTYITY JIO pecypciB Mepexi [HTepHeT, mpoBeneHHs abo y4acTh y Cpodax HECaHKI[IOHOBAHOTO JOCTYITY JI0
KinneBoro obmaaHaHHs iHIINX CII0XKUBAYiB [HTEPHET, MEPEKEBHUX aTakax Ta iH.;

5.3.6. poscunaru Cram;

5.3.7. 3niiicHioBatu Aii 3 MeTO0 3MiHu HamamrtyBaHHs KinieBoro o6nagaanHs abo nporpamuoro 3adesnedeHns [Iposaiinepa abo iHmi [ii, SKi yHEMOXKIMBIIIOIOTH
sikicHe yHkiionyBaHHs TesekoMyHikaliifHOT Mepexi;

5.3.8. BuxopucroByBaru ITociyry B KOMEpLiiHHX LIJIAX, IUIAXOM 11 IIEpPEmpoIaxy TPeTiM 0cobam;

5.3.9. BukopuctoByBatu KiHuese o0anHaHHs, gke He cepTudikoBaHe, B IIOPAJKY, yCTAHOBJIEHOMY 3aKOHOIABCTBOM YKpaiHu.

5.3.10.BUKOHYBaTH CBOIMH CHJIAMH Ta HE JOIYCKaTH CTOPOHHIX (TPETiX) 0ci6 10 BUKOHAHHS POOIT 110 peMOHTY AGOHEHTCHKOTO BiTaTyKeHHS.

6. IOPSITIOK PO3PAXYHKIB
Jocryn Cnoxusauy j0 Ilocnyru Hagaerses IIposaiinepom Ha ymosax 100 % nepeamnary.

Hanxomkenns komriB Ha Oco6oBuii paxyHok CrioxkuBada MPOBOAUTHCS MPOTATOM 5 (11’ ATh0X) OaHKIBCBKHX JIHIB.

CrioxunBay HOTOIKY€ETHCS 3 THM, 110 IIpoBaiiziep cBoiMM TeXHIYHUME 3aco0aMu 371ificHIOE KOHTpOIIb cTany OcoboBoro paxyHky Croxusaya. [IpoBaiinep caMocTiitHO
BCTAHOBIIIOE IIPaBUIIA i mopsiok Tapudikauii HagaHoi CnioxuBady ITocmyru.

Crioci0 Ta opsiIoK po3paxyHKy y3rojuKyeTbes 3 [IpoBaiinepom.

Tapudu 3acTOCOBYIOThCS HA OJJHAKOBHUX YMOBaX I Beix CIOXKHMBaYiB.

Tapudu MoxyTh 3MiHIOBaTHCs [IpoBaiinepom y BianoBigHocTi 10 m.4.2.2 nanoro JloroBopy. BiAnoBiaHi 3MiHM HE MOXYTbh MaTH iHANBIAyalbHUH XapaKTep Ta € 3araJbHUMU
1t Beix CHOXHBauiB, sIKi 00CIyTOBYIOTBCS Ha yMOBaX BifnosigHoro Tapudy.

Cnoxusay orutauye ITociyry y po3mipi Baprocti o6panoro aum TapudHoro miaHy.

Pozpaxynku 3a [Tociryry 3aiHCHIOIOTECS IIUIIXOM IOACHHOTO crimcaHHs [Iposaiinepom rpomosoi cymu 3 OcodoBoro paxyHky CriokiBada B CyMi BiAIIOBIHO 10 0OpaHOTO
Cnoxusauem Tapudnoro miany. CroxuBad MoXe OTPHUMATH AETaNi30BaHy iH(OPMALIO PO HAIEKHY JI0 CIUIATH CyMy 3a Jornomoroio OcobucToro kabiHery.

CrioxxuBay caMOCTiHHO Hece BiIOBiIaMbHICTh 3a IPAaBIIIBHICT 3/IHCHIOBAHUX HUM IIIATEXKIB.



6.10. CnioxkuBad po3yMie, Ta MOTOMKYETHCS 3 THM, 110 [IpoBaiijiep Mae paBo He MOBEPTATH MONEPEAHBO CIUIAYEHI KOIITH 3a MOCITYTH, B TaKOMy pasi cruiadeHi CrioxnBadeMm
KOILTH 3aJIMIIAIOTECS Ha 0c000BOMY paxyHKy CrioxuBaya.

6.11. CioxxuBau Moxe nepeamuiatutu [lociyru 3a Oynb-sikuii epion vacy. Taka nepenoruiara Oy/e 3apaxoByBaTUCh B OILIATY ITOCIYT 110 Mipi HaJaHHs OCIYT BiIIOBITHO 710
Tapucis. Crio)xuBay MOTOKYETHCS 3 THM, 110 3apax0BaHi B OILIATY IIOCITYT KOLITH PaxylOThCsl BAKOPHCTAaHUMH, a [10CIIyri HaflaHUMH, He 3aJI€XKHO BiJf TOTO KOPHCTYBABCS
¢akriyHo CrioxknBay Takumu [Tociyramu 4u Hi. 3apaxoBaHi B oruiaty [1ociyr KOLITH OBEPHEHHIO HE ITi/UISTAIOTh.

7. BLIIIOBIJAJIBHICTDb CTOPIH. ®OPC-MAKOP

7.1. CTOpOHH BiAIIOBIIAIOTh 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS CBOIX 3000B'13aHb BiIIOBITHO /10 AIF0YOT0 3aKOHO/IABCTBA YKPATHH.

7.2. TIpoBaiinep He Hece BiAMOBIAaIbHICTh:
7.2.1. 3a indopmartito, mopasau, nporpamue 3abe3neueHns, caMocTiiiHo orpumani CriokuBaueM yepe3 Mepexy Inreprer;
7.2.2. 3a Oyap-siki BUTpaTH ab0 30MTOK, sIKi IpsiMo abo 10OIYHO BUHUKIIM B pe3yibrari camocTiiiHoro oxepxants CroxusadeM iHdopmarii it mociyr yepes Mepexy InrepHer;
7.2.3. 3a 30MTOK, 1110 BUHHUK Yepe3 HECAaHKLIOHOBAaHHI JOCTYII TpeTiX oci 1o pecypceis, Kinueoro obnaananns CroxuBaya;
7.2.4. 3a 30uTOK, HaHeceHuit CrioKMBady B pe3yJbTaTi Aii MPOrpaMHUX MPOAYKTIB, oTpuMaHux CrioxkuBadem 3a goromororo Iocoyru;
7.2.5. 3a nmpsimuit abo HepAMUi 30UTOK, 3anofisHuil CriokuBadeM, B pe3yJbTaTi BAKOPHCTaHHS a00 HEMOXIIMBOCTI BUKOpHCcTaHHs [Tocmyry;
7.2.6. 3a sixictb [Tociyru, y Bunajakax Bukopuctants CrioxusadeM He ceprudikoBaHoro KiHieBoro o6naHanHs, IpOrpaMHOro 3a0e3reueHHs, a TAKOK [PU HEIPABHILHOMY
nanamryBanHi CrioxuBadem KiHieBoro o0maHaHHs i IporpaMHOro 3abe3rnedeHHs, BIAMOBIHO 10 iHdopmaltii, mo 3a3HadeHa B O6ikosiit kaptii CrioxunBaya;
7.2.7. 3a HopMasbHE (QYHKIIOHYBaHHS i TOCTYMHICTh OKPEMHX cerMeHTiB Mepexi [HTepHer;
7.2.8. npu Ipusynunenni un [pununeHHi HaganHs noctymy 1o Iocmyru, ITpoBaiiep He Hece BiAMOBINATbHICTb 3a MOBIIOMIICHHS 00 HETOBIIOMIICHHS OYb-SIKHX TPETiX 0ci0
npo nos6asnerHst CrioxkuBadya Joctyiy 10 [1ociyru # 3a MOXKJIMBI HACHIIKH, 10 MOXYTh BUHUKHYTH B PE3yJIbTaTi TAKOrO IONepe/PKEHHs a00 HOro BiICyTHOCTI.
7.2.9. 3a BiCYTHICTb MOCITYTH y 3B 513Ky 0OCTaBHMHAMU, sIKi He 3anexarh Bij [IpoBaiifiepa, B TOMY YHCII, alle HE BUKIIIOYHO, SIKi CYNPOBOUKYIOThCS BOEHHHM CTaHOM
(orosowenum 3rigiHo Ykasy Ipesunenra Yipainn Ne64/2022 Bix 24 mororo 2022 poky) Ta y 3B’s3Ky i3 60HOBUMH AisIMH Ha TEPUTOPIi, HA AKIl HAJAIOTBCS TIOCIYTH.

7.3. TlpoBaiinep He rapaHrye:
7.3.1. MOXIIMBICTB iH(pOPMaLiiHOro 0OMiHy 3 TUMH By3/naMu abo cepBepamu, siKi THM4acoBO abo MOCTIHHO HenoCTyHI Yepe3 Mepexy [HTepHeT;
7.3.2. abcomoTHy Oe3nepediiHicTh noctymy a0 [ocmyru.

7.4. CrnoxuBau MOBHICTIO BIANOBiganbHMiI 3a 30epiraHHs MepexeBUX PEKBIi3UTIB Ta Hece MOBHY BiAINOBITANBHICTh 3a 30MTKH, MO0 MOXYTh BHHUKHYTH uepe3 IXHeE
HECAHKI[{OHOBAaHE BUKOPHCTAHHSI.

7.5. CTopoHH 3BIIBHAIOTBCS BiJl BiANOBINaJIbHOCTI 32 HEBUKOHAHHS ab0 HEHAJIEKHE BHKOHAHHS 3000B's13aHb 3a JIoroBOpoM Ha yac 1ii HenepeOopHoi crtn (pope-maxop). ITix
HernepeOOPHOI0 CUIIOK PO3YMIIOThCSl HA/I3BUYAMHI 1 HEBIIBOPOTHI 32 JaHMX YMOB OOCTAaBHHH, IO TEPEIIKO/PKAIOTh BUKOHAHHIO CTOPOHAaMH 3000B's3aHb 3a JloroBopoMm.
Jlo HUX BIZHOCSTHCS CTHXiiHI sBHINA (3EMJIETPYC, HOBIHb 1 T.I1.), 0GCTaBUHU IPOMAICHKOTO XKUTTS (BOECHHI [ii, HAA3BUYaHHMI CTaH, BEJIMKOMACIITA0Hi CTpailK, erigemMil
T.IL.), 3a00pOHHI MipH BIIOBHOBa)KCHHX JICPKaBHUX OPraHiB (3a00poHa nepeBe3eHb, 3a00pOHa TOPTiBili B MOPSAKY MDKHAPOIHUX CAHKIIM, BaTIOTHI OOMEKEHHS i T.IL.), a
TaKOXK BUKPAJCHHS YU MOUIKO/KCHHS 3JI0BMUCHUKAMHM JIIHIMHUX Ta CTaHUIIHUX crnopy/. [IpoTsArom 1poro yacy CTOpOHM HE MalOTh B3a€EMHUX MPETEH3I1i 1 KOXKHA 31 CTOpiH
npuiiMae Ha ce6e CBiif pU3HK HACTIAKIB (OPC-MaKOPHUX 0OCTABHH.

7.6.Y pasi BUsIBICHHS MMOLIKODKEHHS TelleKOMYHIKaI[iiHOT Mepexi, 1o cranocs 3 Bunu CrioxkuBaya, yci Butparu [IpoBaiiiepa Ha yCYHEHHs TOLIKOKEHHS MMOKJIIal0ThCs Ha
CrnoxuBaua.

8. MPUKIHIEBI MOJIOKEHHS

8.1. CrioxuBay MiATBEP/KYE, 10 BiH € IOBHOJIITHROIO Ta Ji€31aTHOI0 0CO00I0 Ta yKJIagaro4uu e Jlorosip, BiH Hece ITOBHY BiIOBIIAIBHICTS 3a MigKiIodeHHs [Tocayru
3a MicieM (apecor0) KOPUCTYBAHHS.

8.2. Axkuenrom JloroBopy, CrioxuBad nae 3rofy Ha Ge3oruiaTHe posmilieHHs obnanHaHHs [IpoBaiinepa (Oneparopa) B OyauHky (OyaiBili), ZOMOMDKHUX MPHMILIEHHSX Ta Ha
Jlaxy 3a aapecoro miakmodeHns Kinesoro obnaguanns g0 TenekoMyHikaniiiHoi Mepexi.

8.3. fxmo B pesyabTari ykiajeHHs abo BukoHaHHsA JgaHoro Jloroeopy CrokuBau mepenaB IIpoBaiifiepy IepcoHanbHi maHi y po3yMiHHI 3akoHy Ykpainu «IIpo 3axucr
MEePCOHANBHUX JTAaHUX», TO B TakoMy Bumajaky Croponu moromwim, mo CroxunBad Hamae 3rogy [IpoBaiizepy 3aificHOBaTH iXx 006pOOKY, BHKOPHCTAHHS, BUCTYIIATH BIACHHKOM
6a3y MepCOHANbHUX JaHHX, 110 YTBOPUJIACS B TAKUH CHOCIO, 3alyyaTH y BUMAJKy HEOOXiIHOCTI 3a AOrOBOpaMH PO3HOPSIHHKIB MEPCOHAIBHUX JAHUX, a TAKOX BU3HAE, IO
CroxuBad € TOBIJOMJIEHHM IIPO MeTy OOpoOKHM IepcoHanbHHMX AaHnx CroxkuBaya, II0 MOB’sA3aHa 3 3a0e3NeYeHHsM peaizamii aJMiHICTPaTUBHO-IIPABOBUX, MOAATKOBHX
BIZIHOCHH Ta BITHOCHH Y cepi OyXrantepchkoro o0iiKy, IHIINX HPABOBIJHOCHH, SIKi BAHHKAIOTh B PE3yJbTaTi 00POOKH IePCOHATBHUX JaHHX.

8.4.Y pasi HeroranenHs 3aboproanocTi 3a Hajgani I[Tocayru, CrioxkuBad IIOro/Ky€eThCs, 110 iH(OpMallis o0 cTaHy po3paxyHKiB 3a 1M JloroBopom, Haganux ifomy Ilocmyr,
a TaKOX iHII BiTOMOCTI, 3a3HaueHi CrioXuBadeM, MOXKyTh OyTH Mepesiani TpeTiM 0cobam, a TaKoXK BUKOPUCTaHI 3 METOI0 ()OPMYBAHHS peecTpy OOPKHHUKIB.
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